IP Office Essential
Call Intrude / Barge In
Telquest Tech Support

a Lser (15)

E Operator: 0

Call Settings | Supervisor Settings | Multi-line Options | Call Log
Login Code

Login Idle Period (secs)

Monitor Group Main Hunt b
Coverage Group <Mone = b d
Skatus on Mo-Answer Logged ©n Mo change) w

Reset Longest Idle Time

) all Calls

) External Incoming

Check this to Allow this extension to Intrude on others

User | Yoicemail | DND | ShortCodes | Source Mumbers | Telephory | Forwarding | Dial In | Woice Recording | Button Progr

|:| Farce Lagin

[] Force account Code

[ outgoing Call Bar

[ ] tnhibit CFF-Switch Forward Transfer
Can Intrude

[] cannot be Intruded

[] Can Trace Calls

[] ccr Agent

Automatic After Call \Wark:

Here we see that the Operator (ext 0) can Intrude (Barge In) on extensions.



IP Office Essential
Call Intrude / Barge In
Telquest Tech Support

ﬁ Lser (15)

B Extn206: 206

User | Woicemail | DMD | ShorbCodes | Source Mumbers | Telephony | Forwarding || Dial In || Yoice Recording | Button Pro

Call Settings | Supervisor Sethings | Mulki-ine Options || Call Log

Login Code ] Force Login
Login Idle Period {secs) [ Force Account Code
Monikor Group <MNone = w
Coverage Group <MNone = w
Stakus on Mo-Answer Logged Cn (Mo change) W ] outgoing Call Bar
Reset Longest Idie Time [ 1 tnhibit CFF-Switch Forward, Transfer
& all Calls [] can Intrude

Cannot be Intruded

) External Incoming
[1 can Trace Calls

[] ccr Agent

Aukomatic After Call Work,

Check this box if you DO NOT want this extension to be intruded upon

Here we see that Extension 206 can not be Intruded upon.

Note: By default, all extensions are set to Cannot be Intruded.
You must change this setting on every phone that you want to be able to Intruded upon.



